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It's my pleasure to offer my unreserved recommendation for Parin Shah.

| had the pleasure of supervising Parin for almost a year, from June 2020 to June
2021, during his time as a Data Scientist at Limechat.

Parin’s most stand-out quality during his time at Limechat was his ability to take full
ownership of task and get things done. Time and time again, he was presented with
challenges that he and others in the team did not know how to tackle. Each time,
Parin put in exceptional effort to dig deep, understand the problem, and come up
with solutions that ultimately got the job done.

Parin is also an extremely quick learner, and has helped in the quick execution of
critical projects several times during his time at Limechat. He joined Limechat as one
of the earliest employees at the pre-product stage. Over the next 9 months, he was
the sole member of our analytics and deployment team. Parin was solely responsible
for building several core systems in our product — such as our agent analytics, bot
analytics, Mixpanel integrations, Cron jobs, and bot deployment system to name a
few. He was able to develop a quick MVP to validate their need, and then take them
to a scalable state, able to handle 10k+ conversations daily. He was able to learn
how to develop and maintain scalable systems in an extremely short time despite
having no prior experience. Additionally, he swiftly picked up the ‘softer’ aspects of
development as well, such as documentation and communication.

Parin’s complete ownership and great problem-solving skills enabled him to develop
custom analytics on-demand for enterprise clients, and maintain them according to
their specifications. He was able to swiftly resolve bugs arising in any of our metrics,
and improve the system on the fly. He was able to take the system from an initial
hacky state to an extremely stable and optimized state.

Throughout his time at Limechat, Parin was a one-man army who held the fort in
terms of analytics and deployment. He was able to communicate well with our tech,
product, solutions engineering team, as well as the right stakeholders on the client
side, to figure out everyone’s requirements and constraints. His stellar problem-
solving skills always shone through in figuring out the right solution given the
constraints. Parin was also extremely reliable and always delivered results within
timelines.
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All in all, Parin is committed, takes ownership, figures things out, and gets the job
done . He is a great team player and a pleasure to work with. Hence, | would be
delighted to give him a strong recommendation!

Aniket Bajpai
Co-Founder, Limechat


mailto:nikhil@limechat.ai

